The Arley Garden Festival 28th – 29th June 2025
Trader Terms & Conditions 


All Traders invited to the Arley Garden Festival must comply with the following terms and conditions:

· Traders must have public liability insurance cover applicable to their business.  Copies of these documents should be available for inspection should it be required, and they must cover the period of the event including set up and de rig times ie 20th June – 4th July 2025.  Please confirm this by signature on the Application Form.
· Traders will be responsible for all H.S.E. requirements applicable to their business operation whilst on the showground and should have a risk assessment.

· All official timetables set out by the Arley Estate for arrival, set up, de rig, departure and show times must be strictly followed.  

· Traffic control instructions including parking must be followed at all times.

· The Arley Estate will provide a main site security patrol throughout the night on Friday and Saturday, covering the main trading areas of the show showground, however, please be aware that The Arley Estate cannot be responsible for individual stands.
· Official passes and show entry tickets, must be available for inspections at all times.

· No deviation from the specific space prior to or during the event is allowed without consultation and agreement with the Garden Festival organiser.

· Traders must keep their areas clean and litter free and remove ALL packaging from site on departure.

· Separate guidelines will be given for those staying overnight.

· Smoking restrictions in marquees must be strictly adhered to and no lighting of fires.

· Refunds due to Trader cancellation will be payable at a rate of 50% if made on or before Friday 15th May 2024.  No refunds will be made for any cancellations after that date.  Traders who cancel who have been applicable to receive a free Annual Pass will have this annual pass cancelled.
· Should celebrity or host be unable to attend one of the events, we will make every effort to make a suitable replacement. However, we are not responsible for their non-attendance. Where possible, we will notify you of any such changes in advance.
· In the unlikely event we are forced to change or cancel the event date completely, Arley’s liability will be limited to a transfer to the next appropriate date or a refund in full of the fee paid at the date of cancellation. We regret that we are unable to make a refund for non-attendance on the day. Equally, we will not be liable for any loss, damage or expense caused by the cancellation of the event resulting from government action, strike, civil commotion, national disaster, inclement weather or other force majeure event which includes (but is not limited to) war, threat of war, riot, civil disobedience or strife, industrial dispute, terrorist activity, natural or nuclear disaster, fire or adverse weather conditions, technical or maintenance problems with transport and changes of schedule or operational decisions of any transport carrier.

· All Traders must display their Trading name on their stands.

Arley Hall & Gardens, Northwich, Cheshire, CW9 6NA.  

www.arleyhallandgardens.com   

Tel: 01565 777 353 


